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	Anotace
Pracovní list je určený k tvorbě formálního dopisu stížnosti a správnému použití výrazů v tomto typu formální korespondence.

	Metodický pokyn

Žáci si přečtou začátek formálního dopisu a seřadí níže uvedené věty do správného pořadí. Časový limit je 15 minut.


Pracovní list

Read the beginning of the letter
                                                                                                                                                 35 High Street
                                                                                                                                              Bristol SW 14 6NY

                                                                                                                                 9th September 2013

Customer Service Department

MIDO Electronics

London NW 12 6AT

Dear Sir or Madam,

I am writing to complain about

Put the rest of the letter in the correct order.
a)  When the player was delivered to my address I tried to play it but it did not work properly. 

     I tried to play the CDs but they there was no sound although I turned the volume up.

b)  Yours faithfully

c)  Peter Smith

d)  I would be very grateful if you could repair the fault or send me a new CD player.

e)  If it is not possible I would like to ask you for a complete refund.

f)  I look forward to hearing from you
g)  I am sending the player back to you. I am enclosing the receipt, as well.

h)  the CD player that I recently bought  from your website. When I realized the CD player was      

     broken I contacted your customer department and they told me to write to you.

Pracovní list - správné řešení
1.  h)

2.  a)

3.  g)

4.  d)

5.  e)

6.  f)

7.  b)

8.  c)
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